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GETTING STARTED

Creating an Affordability Passport is quick and simple.

All you need to do is follow the screen prompts and you should be done
In under 10 minutes.

1.Access link to get started

However, just to be sure that your journey is completely smooth and

2 Provide Consent straightforward, this user guide has been designed to support you step-
by-step through the online process and to anticipate any gueries you
3.Select Bank Account might have.

4.Confirm Accounts THINGS YOU'LL NEED

Make sure you have got the following:

 Bank account login details to allow you to login
to your online bank account.
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Affordability Passport Invite by AffordabilityPassportApiTest

AffordabilityPassport-no-reply@experian.com
To  James Martin

@ W there ane problems with how thes message i displayed, dick here 1o view it in & welb browser

.,
. -
. .EXPEI'ICIH.

) YourBank’
Hi Sharon
Affordability Passport reference - TEST-APPLICATIONA

You have been invited by AffordabilityPassportApiTest to complete an Affordability
Passport application.

Geat Started

) Reply

€ Reply Al

= Forward

Mon 12/10/2020 12:29

APPLICATION
INVITE

The Affordability Passport will
enable you to securely share your
Income and expenditure data with
Quantum Mortgages (QML) via
Open Banking.

Your journey will begin, once an
application invite has been sent out
to you from QML.

Once you have received your email
Invite, you will need to select the
[Get Started] link which will re-direct
you to the welcome page.
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WELCOME
PAGE

After clicking on the application
Necessary cookies URL you can start your application

::: mﬂﬁﬂﬁﬁiﬁmﬁfﬁfﬂ.ﬁfﬁ Start your ODEH Bankingjgume}r by I‘eVIEWIng the COOkIes pOIICy and

[k e
Powering

AlTPassPiiTest

P :
experian.

won't 581 optional cookies unbess you enable them. Lising this

mz} will set & cookie on your device 10 remember your This senvice will belp you share your financial information with PowerCunve SEIeCting [Save and Close] in the
e e R G @ ©) 4] cookies window. Followed by
Analytics cookies el oull vl i o B i pressing [Get Started].

Wie'd like 1o set Google Analytics cookies to help us to improve
our website by collecting and reporting infarmation on hew yau Get Started
uge it, Thie cookies collect information in @ way that does not

directhy identify anyone

Turn analytics an [

Sarve and close

Privacy Policy Cookie Policy

Experian Limited is suthonsed and regulated by the Financial Conduct Authonty (firm relenence number 738097)
and i registensd with the Firanoial Conduct Autharity under the Payment Services Regulations 2007 (with
reference numiber 738097 for the provision of payment senaces
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Wins BLO0ENT Bilned: it Baerfins

Thi ingidin

B
o Thah Byt OF s0toun pou Rave

Connecting accounts

if o Ot waRT WS 10 provide this Service you misy Rawe 1o pravide this information directly 10 the
Chosen ofganisation

This infermation will be used to provide this service 10 you and 1o improve cur products and
services which use bank account information. This mesns well use it 10 help us 1o prewent fraud
and to handle any questions or complaints you may have about this service. S0 we can do this well
Store FOUr ACCoUnt information fof U 1O 6 years from the date we receive it = but Jom worry, we'l
mever share it without your permissien

To prevent fraud and 50 that we can provide this senvice to you we'll need to venty pour identity and
will use e infonmaticn you provide uw do this
Far further inTormaton abalt Row Wwe Randle your mformation generaly, please resd oul PIIVECY
Bolicy,

By préssing | agree, continue®, youTe sccepting ow Terrms and giving us permizeion 1o access
your account information for the purposes explained in this wording and our Frivacy Policy. Before
wou o this, please take a few mmutes 1o read our Terms and Privacy Policy

| agree, continue

PROVIDE
CONSENT

After selecting get started, you will
be required to provide consent by
viewing the details and pressing ||
agree, continue].

Note - Once the consent is
provided an identity verification
check will be conducted against the
submitted personal details from the
previous step.

In the case of an Identity
verification failure, a notification will
be sent back to QML.
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_ | SELECT BANK
*experian. - ACCO U N T

2 (v o 4 5
After the identity verification check
A IS complete, you can select a bank
Connect your accounts 5
to connect to. You will then be
redirected to the bank login website
or mobile app.

L T

Bt the Frand il provider whane you hald your maen Paradn

If you can’t find your bank you want
to connect to, then the pop-up
highlighted on under ‘Can’t find my
bank’ will be presented informing
you to contact Experian for next
steps.

If wou can't find your bank, you will unfortunately be unable to provide your bank statements electranically.

Select to bank account ~\
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Please contact AffordabilityPassportPiTest via phone (012333333333) or via emal (lestliEtesl.com) to find out about other egtions, or click cantin




CONFIRM
ACCOUNTS

After returning from the bank, you will be presented with a list
of your connected accounts.

e :
Sxperian.

N (o o - You will be required to select if it is a joint account and press
Q [Share my transactions] to continue the application.
Account successfully connected _ .
If you wish to connect to another account, this can be done by
pressing [Add another account].

Note:

e Only personal current accounts are currently supported.
e Data will only be shared from your preferred account
currency.

e Bank account verification check will be conducted to check
you own the account being connected to. If this check fails
— then no data will be shared from the account.

e |n the case of a bank account verification
failure, a notification will be sent to QML.
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FETCHING
TRANSACTIONS

After confirming your connected accounts, the

> o - account transactions will be fetched and
categorised.

e :
* experian.

We're now accessing your transactions for the last 12 months...

Note:
) Data will be pulled for the last 12 months.

Hang in there!
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* Sxperian.

ACCOUNT
REQUIREMENT
— CHECK

e 3 After confirming your connected accounts, the
‘€, account transactions will be fetched and
Did you select the right account? categorised.

ford - [T - 4 e = - . . [ e o e . e f [
FOrTungheny Thi SC00URT yOu SRRCTEd D085 MOl A0DEan B0 Mt 50 OF ek e memart§ for e

product you have aopiied for These may include Bal your account s nol been open for & months

DU SRy 8 OR D I O BD0UNT OF TN SRy Paedl A0 o J000UNE o ROk 38 I rRQUIned

You can choose to add another account or
e oo continue.

Add another account

Continue, without adding another account

4 I B R T S e ] B i e ek 3
y 3R 13 nominale another acoount 00 provide 18 with addbonal nformaton, please click add

Privasy Policy Cookie Policy

Exgerden Lirratied o uthorsed el requisted by e Frantal Condurt Authanty [fem redemerce fumbsy T3005

ind s regerientd aeth T Franal Conduct Authonty under th Payménl Senaoes Reguiitors 2117wl
rplerengg mumber TIB0NT) fior fe proweson of payent senaces
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YOUR
AFFORDABILITY

PASSPORT

(s ] Once all accounts have been connected to, QML
will be presented with a view of your Affordability

Passport data to review.

8, .
E_experlcm.. © YourBank’

Q]

Your Affordability Passport

ability Passport, Please review and continue
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Py apeoe

ANTPasa i Tt

3]

Account successfully connected

-
3 Lioydds Bank Current Acoount . NatWes! Current Acoount

& £241912 b8 £1,214.34

P HSBC Cuirent AChount

& £1,981.32

No data will be pulled from this
account

BWA ACCOUNT
VERIFICATION
FAILURE

As you connect to your current accounts to share
transactional data, you may see the ‘No data can be
pulled from this account’ error message. However,
you can continue your journey If all other accounts
have been added

How this issue is triggered:
This error could occur when trying to connect to a
bank account or verify bank account ownership.

Troubleshooting/common fixes:

- If the account which cannot be connected to is a
supported bank. You can try and re-connect to the
account via ‘Add another account’.

- If this does not resolve the issue and

the problem persists, this should

be raised with the service desk /2N

support team. y
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© -
(%

Account successfully connected

§ Lioyds Bank Current Account

a £2.419.12

8 E£1,981.32

=

. MatWest Current Aooont

o £1,214.34

SOffy, Somselhin |
ﬁ WENT Wrong

Mo data will be pulled from this sccount

Add another account

This account cannot be verified.
No data will be shared from this
account.

BWA FAILURE —
SCORE TOO LOW

If you connect to your current accounts to share
transactional data, you may see the ‘This account
cannot be verified. No data will be shared from this
account’ error message.

How this issue is triggered:

This error could occur when the details provided
during sign up do not match those registered with
the account.

Note:

- This is not a technical issue and refers to an
account verification failure.

-If this occurs, your Broker will need to arrange to
provide us with your details via another

method.
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e

<>
AP asa Pl Tt

i HSBC Cumrenl Account

© -
%

Account successfully connected

8 £1981.32

.D..

=
. MatWes! Current Acoount

& E1,214.34
=

.; Sorry, something
WENT wWrong

(= M dists will be pulled from this scoount

Add another account

This account currency is not
supported. No data will be shared
from this account

NON-DEFAULT
CURRENCY —
ACCOUNT
CURRENCY NOT
SUPPORTED

As you connect to your current accounts to share
transactional data, you may see the ‘The account
currency Is not supported. No data will be shared
from this account’ error message.

How this issue is triggered:

This error could occur when the account connected
to has an unsupported currency. Foreign currency
accounts may contain multiple currencies, which will
result in this error.

Note:
— You will need to speak to your
Broker for an alternative way A

to share data. e
gquantum
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VES .-.;

AlPassPiiTest

Sorry, you have connected an unsupported account type, please connect a personal current account.

Please go back and connect to a new account.

PERSONAL CURRENT
ACCOUNT CHECK

After step 4, if you connect to an unsupported
account type (i.e. savings account, business
account), you will be asked to go back and connect
to another account.

How this issue is triggered:
You may have attempted to connect to an account
type that is not a “Personal Current Account”.

Note:
- Currently only Personal Current Account types are
supported by Affordability Passport.

- Savings and Business accounts cannot be
connected to currently via the
Affordability Passport.
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Meane iry sQan

GENERIC ERROR
PAGE

As you progress your application, if there is a
technical error, an error page will inform you to go
back to the last step to trigger the request.

How this issue is triggered:
This error could occur when trying to continue
application.

Troubleshooting/common fixes:

«Select the link from the invite and restart your
journey

*Request that QML send out a new invite link
oIf the Issue not resolved

sContact the service desk team.
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We're sorry

Unfortunately, we're unable to confirm your identity electronically sowe're unable to provide our
service toyou. Please contact [TestPartner] foraway of progressing your application

ot :
*experian.

We're sorry.

Unfortunately, we're unable to confirm your identity due to a technical error.
Pleasetry again and if the problem persists contact [Test Partner]

Try again

IDENTITY
VERIFICATION
CHECK FAILURE

From step 3, if there is an error returned in
conducting the identity verification check, then you
will not be able to continue your application.

How this issue is triggered:

Identity verification check failure due to unknown
technical error or no customer data exists to verify
you.

Troubleshooting/Common fixes:
You will need to speak with your Broker for an
alternative way to share your data.
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SESSION TIMEOUT

If you have started your application and is inactive
for a set period in the session, you will be informed
to ‘go back to client’ to access Open Banking again.

.'- . Powering
rexperian. -

How this issue is triggered:
@ If your session is inactive for more than 15 minutes
the following screen will pop up.

We’'re sorry, your session has
timed out.

Troubleshooting/Common fixes:
Please go back to the link and try again.
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